Southbridge
Sign Design Review
1985

FEmMovE Sagn Srom roof
Néw brick paving, new sge
YESIOrE WiNdows Gt tefing 4 point”vp” prdesiriar
w scale street lights Zrd fcor level . reGr parkmg %
e 0 P
0ld6ign firs buildingtharacter [ B R v venesses'  mmmRRmEERIRER
-?,. uuuuuuuuuuuuuu vuunnnwnkuuw:!':;;- i - —— #
: BEETE Pl R =
: - Ei = = | ot
; MILELL AN T A.:l;-__;BZOUR : T':"-.":::..: [ Aol :
gt ' i sl { ! A Y
B RN (I I RS SIS W SRS
ek pived Sidgualc plangg cbk?% man'mdruj:al St
: K
Pant boxee hde madermiaed facide # mouned d‘@%m ¢

new strest frees %ﬁaﬂ"ﬁw



p-'“‘“mm . AL L ity -
. . 4.4 (S
: ld 4 ‘
. . CSL'.N.I "*[ e !{m..m.;;..:..f — asig o MY b o S

l.'

: =E: 2 =
e S 2 U St

L, o _ N EESy o o
R N bt ¥ PEY

Signs are one of the most proginent visuval elements of a street, If

well designed, they add interest and variety to building facades and
attract customers, On the other hand signs, more than any other single
feature can detract from even the most attractive starefront. The sipgn
by-law was enacted to prevent an awverse comuunity appearance and protect
the area in which they are located,
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TOWN OF SOUTHBRIDGE

SOUTHBRIDGE, MASSACHUSETTS 01550

TO: Merchants, Businessmen, Property Owners, Residents

This booklet, "SOUTHBRIDGE - SIGN DESIGN REVIEW - 1985" has
been prepared by the Southbridge Historical Commission to
help outline the environmental impact and design review
regulations In the Zoning By-Law as they apply to signs in
Scuthbridge.

I1f you are planning to erect a new sign uor make changes in

an existing sign at any location in Southbridge, the
provisions of Article XVIII of the Zoning By-Law would apply.
Additionally, Secticon 2.1.4. applies to all signs and sign
changes in any Special Information District.

in recognizing the administrative difficulties that are often
inherent in any such regulations, this booklet attempts to
minimize such difficulties by summarizing the design review
process step-by-step on page 2, and listing the submission
requirements on page 3, and offer some basic sign design
guidelines on pags 4 and 5. Excerpts from the Zoning By-Law
pertaining to signs are alsoc included for reference purposes.

Since the success of these regulations will depend on a high
level of cooperation and coordination, the staffs of both the
Southbridge Historical Commission and the Director of
Inspection Services are available to assist you and answer
any questions you may have regarding signs at your location.

SOUTHBRIDGE HISTORICAL COMMISSION
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REVIEW PROCESS

PRELTMINARY IKRQUIRY OF INSPECTION SERVICES
DEPARTMENT - TOWN HALL 8I7IWELN CTHE (IOURS
OF 9 AM, 10 5 PN,

You will be informed of repulations and
guidelines that might atfect a sign at your
location,

DESTIGN OF SLIGRN AND PREPARATION OF SIGN
SUBMISSION PACKAGL
The sipn submission packape consists ot the
items listed on page 3,

BRING SIGN SUBMISSION PACKAGE To INSPECTION
SERVICES DEPARTMENT

Package will be reviewed by the Inspection
Services Departnent and if approved, you
may obtain permit and install sign.

Signs for "Special Inforaatlon District”
must be approved by the Southbridge
Historical Commission, Map designating
district is on page 6B,

HOW TO APPLY To SOUTDHRRIDGE HISTORICAL
COMMISSION FOR SIGN DESIGN REVIEW

listorical commission meets lst Wednesday of

cach month
Bring sign
Historical
secretary,
to arrange

in GAR Room, Town Hall at 7:30 PN,
packape with you or send to
Commission, Call commission

Helen Walkowiak, (764-8121)
hwearing.

HISTORLCAL COMMISSTON AIPROVES STGN DESTGN

Return to Inspection services bepartment,
obtain permit, and install sign.

WHAT IF

Contact
hearing

IT

DOESN'T PASS 7

Town Manaper's Oftice to acrrange
with Sign Appeals Board
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C. APPLICATION FORM FOR SIGN PLERMIT
(Sample included in this booklet)

. S1TE PLAN - for tree standing sipns
NUTES

FACADE CHANGES = Building permit necded,
Consult with Iuspection

TEMPORARY S1GNS - Any sipn including its

TYPICAL CHGCS-TOLTIO,
OF FACADE SHOW!ING
SIGN ATTACHMEN!

Services Depar baent

supporting struchin e intended

to be maintained tfor a period less than thivty (3) days,

LLLUMINATED SIGNS:
1) SPECIAL DISTRICTS - Sigus
stationary shielded light sources

boring permises,

shall be
dirvected soley at the sipn,
not to interfere with safe vision of motorists, pedestrians, or

itlluminated only by steady,
as
ueiph-

30

2) OTHER AREAS - see sipn by-law, sections 3,2.%. to 3.5%.4.
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The following guidelines do not necessarily represent a complete
or definitive list, tut they do reflect the types of considerations
that are applied to signs during the desiqn review process.

a) The sign should serve to define or enhance
architectural elements of the building,
not obscure or obliterate them.

THIS NOT THIS

ADAMS
ADAMS -

b) The sign should fdentify the name of the
business, not advertise brand names.

THIS NOT THIS

EALLANI& -FOODS |

e LT ANLS [

¢) Signs should be consolidated.
THIS ' NOT THIS

- MA@K:s n
~MARK'S POOL: STO| paaz, :_'ﬂOIE’E:
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d) Where feasible, sign letters should be attached

directly to building without superfluous back-facing.

THIS NOT THIS

e} Sign graphics should reflect simplicity, neatness and

minimum wording - not only to improve appearance but to
improve legibility.

THIS

fabrix

f) Where previous renovations have resulted in nonconforming
signs or other {nappropriate elements being added to a
facade, all such nonconforming signs are to be removed, and
serfous consideration should be given to removal of all other
extraneous elements prior to design of new signs,

THIS

NOT THIS

—1

MR, SMITHS  discount £abvic
YARN

o f abrix
buvy by the yard” STORE

DRAPERIES MADE TO OROER

NOT THIS
et

e 2 ~ry ,.1 "

o HAR.
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NG SN co T HAR UGS

g) Sign colors should be limited in number and should be
compatible with buildiny facade.



SIGN SUBMISSION ParkAGk
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C. APPLICATION FORM FOR SIGN PLRM
(Sample included in this bookloet

Do SUTE PLAN - for tree standiug
NUTES

FACADE CHANGES -~ Building permit

neodoed,

Consult with lospection Services Department

TEMPORARY SIGNS - Any sipn inclad
to be maintained for a perviod les

ILLUMINATED SIGNS:

1) SPECIAL DBISTRICTS - Signs
stationary shielded lipht sources
not to interferc with safe vision
boring permises.

2) OTHER AREAS - seo sign by-

tup, its sappor Pl structute tntended

5 Lhan thicty (30) days.

shall be illuminated anly by steady,
directed soley at the sipgn, 5o as
of motorists, pedestrians, or ueiph-

law, scotions 3,.2.%. to 3.%.4,
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The following gquidelines do not necessarily represent a complete
or definitive list, but they do reflect the types of considerations
that are applied to signs during the design review process.

a) The sign should serve to define or enhance
architectural elements of the building,
not obscure or obliterate them.

THIS NOT THIS

ADAMS |
ADAMS .

b) The sign should identify the name of the
business, not advertise brand names.

THIS NOT THIS

ﬁAL’.LA:Nrs - POQDS I I@ LLANIS {3

¢) Signs should be consolidated.

THIS ' NOT THIS
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d) VYhere feasible, sign letters should be attached
directly to building without superfliuous back-facing.

THIS | NOT THIS

7 RerE ]|

LA

e) Sign graphics should reflect simplicity, neatness and
minimum wording - not only to improve appearance but to
improve legibility.

THIS NOT THIS

( MR. SMITHS  discount fabvic

p AR e
fd b r l x “I,u:b!fg ;ba,gulx STORE

DRAPERIES MADE TO OROER

f) Where previous renovations have resulted in nonconforming
signs or other {nappropriate elements being added to a
facade, all such nonconforming signs are to be removed, and
serious consideration should be given to removal of all other
extraneaus elements prior to design of new signs,

THIS NOT THIS

g} Sign colors should be limited in number and should be
compatible with buildiny facade.
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AM ENDMENT YO THE TOWN OF SOUTHURIDGE 1O BY-LAWS
ADDITION QF ARTICLE XVII]
GENERAL OBJECTIVES:

PURPOSE: Signs are herein regulated in the interest of

promoting traffic safety, preventing adverse community appeerances
while grotecting the character of the area in which they are located.
To restrict private signs and 1ights which violate privecy, or which
increase the probabflity of accidents by distracting attenticn or
obstructing vision.

1.1

1.2
1.3

1‘4

1.5

2.11
2.1.2

2.1.3.
2.1.4.

To encourage signing and lighting and other communications
which aid orientation, express local history and character.

To prevent environmental damage to the community.

To reduce conflict among private signs and lighting between
environmental Information systems.

To increase opportunity for local groups to determine
policies of private signing and lighting.

To permit maximum legibility and effectiveness of signs and to
prevent over concentration, improper placement and excessive
bulk and area, by providing a limiting control.

DEFINITIONS:

SIGN: Any visible device, display or structure used for
visual communications for the purpose of or having the result
of bringing the subject thercof to the attention of others,
the public in general. A sign includes but is not limited to
reading matter, letters, numerals, pictorial representations
and patterns whether affixed to a building, painted or other-
wise depicted on a building, or tncluding separate and not
affixed and including window signs. A permit is needed for
all signs, except sign cited in Section 3.6 and single family
residential signs.

NOT AFFIXED SIGN - any sign not attatched to a building
TEMPORARY SIGN - any sign including its supporting structure
fntended to be maintained for a period less than thirty (30)
days.

CAMPAIGN SIGN - See Section 3.6.4.

SPECIAL INFORMATION DISTRICTS - area with high use by the
general public and/or with recognized public significance

-6A-



Sign By-law
Page Two

which are particularly sensitive to the effects of private
signs and lights, In these districts the Town shall exercise
central control of signs and lights specifically specialized
guidelines and design review, which shall be established by
regulation by the Town Manager. The Town Council shall
establish special information districts by majority vote.

2.1.5  Arex to conform with and be consolidated with zoning
districts.,

2.2. SURFACE AREA OF A SIGN:
The Surface area of any sign is the eontire arca within a
single continuous perimeter enclosing the extreme limits of
lettering, representations, emblems, logos or other figures.
Structural members shall be included. Only one side of a
free-standing or projected double faced sign shall be
calculated in surface area. All sides of multi-faced signas
shall be calcualted.

2.3. ALLONED SIGNS:
Signs whose subject matter relates exclusively to the premises
on which they are located, or to the products, accomodations
or activites on those premises shall be allowed as follows:

3.1, HNUMBER OF SIGNS:

3.1.1 Each building may have one building sign facing to each
street on which the premiscs has frontage, identifying the
building as a whole or its predominant use. In addition,
there may be one occupancy sign and one pedestrian sign
orlented to each side on which the premises have frontage
relating to each occupancy within the bullding., A building
may have an additional sign on the rear of the building it
it abuts on a municipal parking lot.

3.2. LOCATION OF SIGNS:

3.2.1. No sign shall overhang the public way to within three (3)
feet of the curb line. No sign except on a marquee or
canopy providing shelter shall overhang more than 1/3
of the sidewalk width.

3.2.2 No sign shall extend more than 15 feet above record grede
or more than four (4) feet above the lowest point on
the roof line, and must be seven (7) feet above the sidewalk.

3.2.3.  The top of pedestrian sjgns shall be no higher than ten (10)
feet above the sidewalk.

-0~



Sfign By-lLaw
page Three

3.2.4.

3.3.
3.3.1.

3.3.2.

3.3.3.

3.3.4.

3.3.5.

3.3.6.

3.4-
3.4.1.

3.4.2.

For other than first floor occupants, occupancy signs shall
be lccated between the second and third floors.

SIGN AREA:

With the exception below, the total surface area of all
signs facing any street shall not exceed 15 times the square
root of street frontage, and the combined area of all signs
shall not exceed 15 X the square root of the combined street
frontage: -

STREET FRONTAGE ALLOWABLE AREA

20* 67 square feet
Expand to all sign sizes.

SIGN SIZE EXCEPTIONS:

No sign on a residential unit shall exceed two {2} square
feet. The following are allowed in addition to signs as
limited by Sectton 3.2.

Names of bujldings, dates of erection, monumental citations,
and commerative tablets up to ten (10) square feet in area,
when permanent and integral part of a building.

Building directories up to twenty {20) square feet in area
{f located outside.

Traffic Control and guidance signs f{n conformance with
public traffic sign standards, but located on private
property and orientational signs up to two (2) square feet
in area, displayed for purposes of direction or convenience
including signs identifying rest rooms, freight entrances,
and the like.

Permanent signs on the surface or inside display windows
shall cover no more than ten (10%) of the display window
area.

LETTERING SIZE:

Building signs shall not employ letters exceeding eight
(8*) in height in residence districts as defined in the Town
of Southbridge Zoning By-Laws or 18" elsewhere.

Occupancy signs - not exceeding eight (8"} in height.

—-6C—
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Page Four

3.4.3.
3.5

Pedestrfan Signs - not exceeding three (3") in height.

ILLUMINATION:

SPECIAL DISTRICTS

3.5.1.

Signs shall be illuminated only by steady, stationary shielded

light sources directed soley at the sign, so as not to
interfere with the safe vision of motorists, pedestrians or

neighboring premises.

OTHER DISTRICTS:

3.5.2.

3.5.3.

3.5.4.

3.6.

3.6.1.

3.6.2.

TILLUMINATED SIGNS:

Including neon signs shall not produce more than ten (10)
foot candles measured at ten (10') feet from the sign.

Signs shall not be illuminated between the hours of 11:00
P.M. and 7:00 A.M. unless related to an establishment
operating during those hours.

All permanent outdoor lights such as those used for area
lighting or building floodlighting shall be steady, stationary
shlelded sources so as to avold causing glare to motorists,
pedestrians or neighboring premises.

TEMPORARY SIGNS

The following are allowed for a period of up to one (1) year
without a permit:

CONSTRUCTION SIGNS: One unlighted sign up to twenty (20)
square feet identifying parties involved on the premise.

One illuminated sign up to forty {(40) square feet identifying
ownar and activity for which the construction is intended

and describing the process, but not including any
advertisement. of any product.

REAL ESTATE SIGNS: One unlighted sign twenty (20) square feet
for comnercial, ten (10) square feet for residential

only pertaining to the sale, rental or lease of the premises
on which the sign is displayed, to be removed 21 days after
the sale, rent or lease.

-6D~



Stcn By-Law

Page Five

3.6.3.

3.6.4.

3.6.5.

3.6.6.
3.6.7.

EVENT SIGNS: Not to exceed thrity {30), square feet
announcing an event of a civic, philanthropic or educational
organization displayed on the site of the event. Signs shall
not be erected prior to twenty-one {21) days preceding the
event and removed within forty-eight (48} hours after the
event.

CAMPAIGN SIGNS: Exempt except that campaign signs shall
be removed within 48 hours after the close of the election.

YARD/GARAGE SALE SIGNS: Not to exceed five (5) square feet
displayed on private property and limited one to cach premise.
Not to erected three {3) days preceding the sale and removal
within twenty-four (24) hours.

RELIGIOUS BUILDINGS: Exempt

MISCELLANEQUS EXEMPT SIGNS:

a) Seasonal decorative signs

ADMINISTRATION:

4.2.

No sign, excepl those specifically cxempted by this
ordinance shall be erected without a permit issved by the
Director of Inspection Services, application for which shall
be accompanied by such scale drawings, photographs and other
information as the building official may require. Speclal
districts will require full design review by such official.

FEES:

Fees for sign permits shall be as fixed by the Town Council.

REMOVAL OF NON-CONFORMING SIGNS:

Non-conforming signs shall be removed by their owner within
ten (10) days of the period set forth or the inspection
official shall cause their removal at the expense of the
owner.

-GE~



Sign By-Law

Page Six

£.0
5.1

5.2

NON-CONFORMING SIGNS:

Signs which were legally erected before the adoption of this
by~-law shall not be voluntarily rebuilt, altered or relocated
without conforming to this by-law.

Signs legally erected before this by-law that do not conform
to the provisions of this by-law must be made to comply as
follows: .

a) Special Districts
One {1} year after the effective date of this by-law.

b) Other Districts
ATT signs effective with the date of this by-law be
allowed to remain in existance. If the property is sold
or changes hands, the sign shall conform with this by-law.

SPECIAL CIRCUMSTANCES SIGNS:

If the Director of Inspection Services determines that

the general conditjons specified cannot be met in special
circumstances, a special permit may be allowed. Special
circumstances may include but are not limited to: unusual
configuration, iocation or building use, maximum number

of signs and/or total signage area as specified in 3.3.1.
Special ¢ircumstances shall not apply to special information
districts, 2.1.4.

APPEALS BOARD:

There shall be an Appeals Board to review any decision of the
Director of Inspections composed of the Town Manager, the Town
Council Chafrman and three Town Councillors appointed by the
Chairman of the Town Council. A 2/3 vote of the Board will be
required to overturn a decision of the Director of
Inspections, An appeal must be filed in writing with the Town
Manager within 15 calendar days of the Director of Inspectlons
decision, which must also be in writing.

Voted by the Town Coyncil on Spetember 24, 1984

~GF~
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BR Sign Area

QIR Yvith the exceptions below, tho 1otat surtace aica of
Al signs osientod to any streel shali nol exceed 15 limes the
square rocl of sireat frontage on that streel, and the com-
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SOUTHDBRIDGE, MASSACHUSETTS
APPLICATION FOR APPROVAL OF SIGN PERMIT

The undersigned herewith submits said applivation and plan tox

of the INSPECTION SERVICES DEPARTMENT.
A. NAME OF APPLICANT

approval

ADDRESS

TELEPNONE NUMBER: Home

Business

B. NAME OF SIGN OWNER(Lf different)

ADDRESS

C. NRAME OF PROPERTY’ OWNER

ADDRESS

D. SIGN MAKER

ANSWER THE FOLLOWING QUESTIONS IN FUILLL:

Address Where sipgn will be locaterd

l.Lincal Frontapre of Fstablislhiment

[P
.

Type of sign(s) in This Application
Wall Sign (Primary Facade)
Wall Sign(Seondary Facade)

Freestanding Sign
4, Size of Sign(s)

5. Height of Letters: a. b.

Window Si1e0(s)
Avniap Sipu

6. Height of Sign(s)

a. Height [Leapth Deptt
b, lleight Leongsth Depth
c. lietght Lenpgth Bepth
C.
Highest Point a. L. C.
Lowest Polint a, br. o

7. Sign to be constructed of

J3. Text af Sign a.

b,

Ca

9. Distance of bullding frowm public wav

lU. Name of Streect(s) sign{s) are intewmded

to lace

12. Color Scheme: Letters

Other(specity)

Backpround

13. Number of establislments in bullding or complex

14, Size ot window{it windau sign)

ATTACH THE FOLLOWING(see sign book for assistauce)
l. Sketch of sign(indicate letterinp type, colors, and raterials)
2.Building elevation{indicate location of sipn in telation to bhuaildiag,

features)

3. Cross-section (indicate how sign will be mountoed)
4, Site plan { for freestandinp signs-indicate distance of sipgn trom

public way and building)

(Signature of sign ouner)
-8~

{Date)

FURTHER INFORMATION FOR SPECIAL INFORMATION DISTRICT ON BACK




1) To eXpediate sign approval and avoid costly changes,
submit proposed sign design plans before having sign made.

2) Submit a photograph of building so the commisssion members
can tell localtion of sign in relation to building features.

3)For building elevation drawing follow instructions on
page 3 of sign by-law guidelines,.

For Historical Commission uUsSgQe —~m--——m o mm oo e e e

Approved--—--—--———---—-——————
Disapproved —-—-=—-——-—----oooommo—

Comments:

Commission signature.



